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Dear Patient,

Welcome to Professional Therapies. We are dedicated to prcmdmg quality therapy
services to all our patients. :

Professional Thcrapies likes to ensure that patients are aware that they must contact
their insarance company regarding any questions they may have on coverage

guidelines for therapy care.
With most insurance companies our services would be listed on the policy as a specialist

| office for outpatient therapy.

There may be limitations that apply on your insurance policy for therapy services. We
recommend that you know your policy limitations and benefits. This information will be
your responsibility to obtain with your individual health insurance carrier.

Any information we have received from your insurance company regarding your

insurance coverage for therapy services is attached. We will be filing your claims

monthly with the insurance company you have listed with our front office staff.

If at any time your insurance coverage changes, you must notify our front office
staff immediately. Yon should alse be aware that your health plan does not

guarantee payment prior fo receiving claims.
‘Thank you for contacting us for your therapy needs. We strive to make your experience

with us a positive one with the most beneficial results for your therapy needs

Sincerely,
Professional Therapies
Insurance Department
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